The IURC’s Consumer Affairs Divi-

WHAT IF I CAN’T PAY sion is a liaison between the Cus-
MY BILL? tomer and the Company. INDIANA ULy R e GULATORY
1. Contact the utility, and set up a payment If you have a complaint you can
contact the Consumer Affair Divi-
arrangement. sion at 1-800-851-4268.
2. Contact local social service agencies to see Or, you can submit a complaint

online at www.IN.gov/iurc
if you qualify for assistance. For a complete

listing contact the Indiana Family and Social

Services Administration at 1-800-622-4973,

or reach them on line at www.IN.gov/fssa/

families/housing/cap.html.

3. Ask the utility about the Budget Bill pro-

gram which spreads out the cost of heating

over the entire year.
INDIANA UTILITY REGULATORY
COMMISSION

ble and has applied for EAP funds may not Indiana Govemment Center South
302 W. Washington E-306

Indianapolis, IN 46204
have their gas disconnected between De- Phone: 317-232-2712

4. A customer who is receiving— or who is eligi-

cember 1st and March 15th.



NOISSININOD
AdOLVINO3d ALITTILN VYNVIANI

'J09T Ajrewnxoidde ‘suun rewuayl
yshg 000°00T 01 [enba 1eay Jo uun v INYIHL

‘dnyjrew [euonippe Aue

1INOYUM JBWINSUOD [enuapIsal ayl 0] 1S09 Alpouwl
-wo2 ay) sassed Auedwod seb [eao| ayl ael
ase( ay) Ul palos|jal eyl anoge pue Iano

seb ay1 101500 8y ININLSNCAY LSO SV

‘uolssiwwo) ayl Agq panoidde pue pamaln
-9l ale sajel 9say| "SIAWO0ISND 0] 3JIAISS JO
1502 8y} 1aA09al 03 saluedwod seb smojfe yaiym

24Nl 8yl Aq 1es sajel ayl :S3LvH ASv4

‘asnoy InoA 01 a1ebAo s Auedwod
seb [e20] JnoA woJ) seb ay) Bulq 01102 ayL
‘S1S0O2 NOILNGId1SId/NOILV1HdOdSNYdL

‘Aued

-Wwo9 seb [ea0] s, Jaw0IsNI ay) Jo arebAuo ayl

01 paonpoud si 11 aleym wolj auljadid Aq seb ayl
9A0W 0} 1502 8YL :S1SOD NOISSINSNVYHL

"O434 Aq payenBai si auljadid ay) uo
uoirenodsuel; Jo aoud ayl “Anunod ay) Ssoloe
pauodsuel; pue Aep Alana sauljadid ojul pajaalul
uay) si| ‘peay-||am ayr je

pale|nbal 10u are saoud se) - peay-||am, ayl e
yuea ayl woly umelp si seo [einieN ‘AlddNs

:MOUY P[NOYS NOA SWIdT,

"SI8W0IsSNI J1ay1 Jo Jeyaq uo seb syl aseyd
-ind oym saiuedwod uonnguisip [e20]| 3yl Jo
saoud pue saonoeid Buiseyaind seb ay) smain
-aJ uoissiwwo) Aiorenbay AunN euelpu| ayL
"1sal ay1 dn axew S1S02 UoNNQUISIP pue uoin
-eyodsuel] seb Jo Addns sy Jo aseyaind ayy

10J S [Ig Seq [einreu InoA Jo uoiuod 1sabue| ay L
‘NOISSIWINO D
AdOLVINOHY ALITIL() VNV

"-IAN] HHL 40 dT0¥ HH]I,

.

“Jawwins ayj ui

S|9A3| 1S9MO| JIBY} e pue JaJuIm ay) Ul
1saybiy Ajrensn ale s|jiq seb ‘Jnsai e sy
‘Buneay Joj seb [einyeu asn siawolsnd
SSauIsn(g |[ews pue [enuapisal 1SON

v

‘asn noA seb ay)
JoJ pred Auedwod ay) yonw moH g
asn noA seb yonw moH T

‘NO SANAdJHA TTIg 4dN0A

'siomadwod asoyy

10 saonoeud Buiseyaind seb ayl mainal 10U
saop DHNI 3yl ‘sialddns aannadwod ale
alay ‘Aionia) bunelado ODSdIN 8yl uj
'SI8WO0ISNI SH pue ODSdIN usamiag Nds
si sbuines ayl ‘JanamoH ‘a9ud 19)ew
mojaq seb sAng Auedwod ay) usym ujoud
B ayew ued OOSdIN 1509 a|qeuoseal
1samo| ay1 1e seb aseyaind 0] aAuadul
BIIXS Ue Sey ODSdIN ‘saiuedwod seb
Jayl1o ayliun e saoud uaym Jaljal |98} 0}
1SJ1} 941 os|e aJte pue ‘1sa1) saoud seb Buisi
Jo 10edW! BY) |93} SIBWOISNI ODSIN Teu)
sueaw SIYL DdNI 8yl Ag MaIAal [enuue
ue 03 103lgns ‘siseq Ajyiuow e uo ybnoiyl
passed alJe 515092 seb s]| "ue|d Aloreinbay
aAIeUldYY Ue Japun sajesado ODSdIN

'siseq Ajloenb e uo auop si siy)
saluedwod 1sow 104 "O¥NI ay1 Aq uspnud
aQ 01 paulwiaap s aaud 1eYy) Jaye ‘seb
ay1 aseyaind 0y Aed Aay) aa1id ayy ybnouyy
ssed 01 pamoje ale saliuedwo) ‘seb

Jo A|ddns auys Jo aseyaind ayy uo yo.id

e ayeuw Jou op saluedwod ‘esauab uj

"19yJew seb [einreu ayl ul puewsap pue Ad
-dns ay1 Ag paulw.alap siI seb Jo aoud ayl

SOOI J SBr) [eIIeN]



